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(54) Abstract Title 

Portable terminal 

(57) A portable terminal (10) for use with a self-service terminal (50, Fig 3) is described. The terminal (10) has 
a communication port (22) and a transaction interface (24). A user may use the transaction interface (24) to 
enter details of a transaction. At some later time the user may go to the self-service terminal (50) and transmit 
the entered transaction from the portable terminal (10) to the self-service terminal (50) so that the terminal (50) 
executes the entered transaction. The transaction details may be stored and transmitted in encrypted form as 
may the user's PIN. 

Preferably, each input transaction is given a lifetime to complete after which it is invalid and a 
codename can be given to each transaction. A transaction system including a portable terminal (10), and a 
method of conducting a transaction using a portable terminal (10) are also described. 
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PORTABLE TERMINAL 

The present invention relates to a portable 
terminal. In particular, the invention relates to a 
portable terminal for use with a self-service terminal 
(SST) such as an automated teller machine (ATM) or a t 
financial services centre (FSC) . The invention also 
relates to a transaction system including a portable 
terminal, and to a method of conducting a transaction 
using a portable terminal. 

When a user operates an ATM, the ATM first 
identifies the user. This is typically achieved by the 
user inserting an identification token (such as a 
magnetic stripe card) to claim an identity and then 
entering an identification number (PIN) to verify the 
claimed identity. However, other means of identifying a 
user are available, for example, using biometrics-based 
recognition techniques. 

After the user has been identified, the ATM allows 
the user to choose from one or more possible 
transactions, which are typically displayed as menu 
options. 

One disadvantage of this arrangement is that to 
conduct a transaction the user must go to an ATM in 
person or must entrust a third party with his/her 
identification card and PIN. 

A disadvantage associated with card-based 
identification is that a third party may observe the 
identification number of the user, which may give rise to 
fraudulent use of the user's identification card. 



Another disadvantage with this arrangement is that a 
user can only select the desired transaction or sequence 
of transactions while located at the ATM. This means 
that each user spends a considerable amount of time at 
the ATM while navigating through menu options. Prom the 
point of view of the owner of the ATM this is a 
disadvantage because the number of users that can use the 
ATM in a given time period is reduced. From the point of 
view of the user this is a disadvantage because the 
longer it takes to conduct a transaction the more 
vulnerable a user feels to theft or attack by a third 
party. In addition, the longer is takes to conduct a 
transaction the more likely it is that a user will have 
to queue to use the ATM. 

As ATMs include more functions and features it 
becomes increasingly more difficult for users to navigate 
through the screens presented by the ATMs. This also has 
the effect of increasing the time taken to conduct a 
transaction . 

There is also growing demand for ATMs to provide 
user interfaces that are suitable for meeting the needs 
of different types of users. For example, multi-lingual 
interfaces, interfaces for visually impaired individuals, 
interfaces for cognitively impaired individuals, 
interfaces for individuals with hearing difficulties, and 
such like. To cater for these different requirements an 
ATM requires large software programs that are expensive 
to design and develop. 

It is an object of an embodiment of the invention to 
obviate or mitigate one or more of the above 
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disadvantages . 

According to a first aspect of the invention there 
is provided a portable terminal having a communication 
port and characterised by a transaction interface, 
whereby, a user may use the transaction interface to 
enter a transaction, and at some later time may transmit 
the entered transaction to a self-service terminal for 
execution of the entered transaction. 

It should be appreciated that the transaction 
interface may require the user to enter an identifier, 
such as a password, a PIN, a biometrics identifier, or 
such like, prior to entering a transaction. The 
transaction interface may validate the identifier, or it 
may assume that the identifier is correct and leave 
validation of the identifier to the SST. 

By virtue of the invention, a user is able to 
prepare a transaction or a series of transactions 
remotely from a public SST and then execute the 
transaction or series of transactions on arrival at the 
SST. This has the advantage that the transaction can be 
prepared in privacy, thereby avoiding fraud due to a 
third party observing the user's identifier (such as the 
user's PIN) . This also has the advantage that the time 
taken to conduct the transaction at the SST is minimised 
because the transaction has already been entered. 

Preferably, the communication port is adapted for 
wireless communication. Conveniently, the communication 
port is an infra-red port. The advantage of having 
wireless communication is that the user does not have to 
make any physical connection between the terminal and the 



SST. This is a particularly important feature where the 
SST is a drive-up SST, such as a drive-up ATM, as it 
minimises the movement that a vehicle driver must make to 
conduct a transaction. 

Preferably, the transaction interface has a user 
interface element adapted to the requirements of the 
user. For example, the user interface element may 
provide an audio interface for use by a visually impaired 
user; alternatively and/or additionally, the user 
interface element may provide large font size text on a 
display. One advantage of having a personalised user 
interface is that the user is always presented with the 
same user interface, regardless of which SST is used to 
execute the transaction. 

Preferably, the transaction interface has an 
encryption/decryption facility for storing the user's PIN 
to ensure that a third party cannot access the user's PIN 
by examining the storage area of the portable terminal. 

Preferably, the terminal uses the 
encryption/decryption facility to encrypt any messages 
transmitted to an SST to prevent fraud by third parties. 

The portable terminal may be a personal digital 
assistant (PDA) , such as a Psion (trade mark) Series 5 
PDA, a 3-Com (trade mark) Palm III* (trade mark) PDA, or 
such like- 

Preferably, the portable terminal is operable to 
assign a lifetime to each transaction so that if a 
transaction is not executed within that time period then 
the terminal invalidates the transaction. The terminal 
By allow the user to select the length of the lifetime. 
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Preferably, the terminal is operable to assign a delay to 
an entered transaction so that a transaction will not be 
valid until the delay has expired. The delay may be in 
the form of a date or time prior to which the transaction 
is not active. 

The advantage of having a lifetime associated with 
each transaction is that if the terminal is lost or 
stolen then the transaction will be invalidated when the 
selected lifetime expires. 

Preferably, the terminal assigns a unique 
identification to each transaction and transmits this 
unique identification with the transaction. This enables 
a .SST receiving a transaction to compare the 
identification with identifications of previous 
transactions relating to the same account. If the 
identifier matches a previous identifier then the SST may 
signal an alarm and/or terminate the transaction. This 
has the advantage of avoiding the same transaction being 
executed twice, which is sometimes referred to as a 
replay attack. This also provides an audit facility, 
whereby a user can confirm that a transaction has been 
executed . 

Preferably, the transaction interface is configured 
having a transactions pending store and a transactions 
executed store, whereby all unexecuted transactions are 
located in the transactions pending store and are 
automatically moved to the transactions executed store 
after execution. Preferably, the transaction interface 
removes the identifier (e.g. the PIN) prior to moving the 
transaction to the executed store. The advantage of 



having a transactions executed store is that the user has 
a history of previous transactions. 

Preferably, the portable terminal is operable to 
provide different levels of access rights to a .user. For 
example, the portable terminal may allow access to all of 
the functions of the terminal, or only to the transaction 
interface, or only to the execute transaction function 
provided by the transaction interface. This may be used 
so that the owner of the portable terminal may restrict 
access to other functions performed by the portable 
terminal and allow a third party access rights extending 
only to the ability to execute an entered transaction. 

Preferably, the portable terminal is configurable to 
support multiple users, so that there may be a plurality 
of stored transaction interfaces. This would allow, for 
example, different members of a family to use the same 
portable terminal but to have individual transaction 
interfaces. Access to each transaction interface may be 
restricted by use of a password. 

Preferably, the portable terminal is configurable to 
allow a user to assign a codename to a transaction, so 
that each transaction has a unique codename. The 
codename may comprise a sequence of letters and/or 
numbers. The codename may be self-explanatory, for 
example, a user may assign the codename « statement" to a 
transaction that requests a statement of the user's 
current bank account balance to be downloaded to the 
portable terminal . Alternatively, the codename may be a 
cryptic reference to a transaction type, for example, a 
user may assign the codename • usual" to a transaction 



that requests withdrawal of thirty pounds sterling; 
another example is where a user assigns the codename 
* beer money" to a transaction that requests withdrawal 
of twenty pounds sterling. The feature of assigning a 
cryptic codename to a transaction type or value is 
particularly advantageous if the portable terminal is 
used with a self-service terminal that provides audible 
verification of the transaction that was requested, 
because the verification (the spoken codename) will not 
be immediately understood by third parties. This 
provides the user with a sense of privacy and security in 
executing a transaction at an SST. 

Another advantage of the invention is that a user 
may enter a transaction and give the terminal to a third 
party for executing the entered transaction. This has 
the advantage that the third party does not require to 
know the PIN to execute the transaction, thereby reducing 
the risk of theft or fraud to the value of the 
transaction that the user entered. 

According to a second aspect of the invention there 
is provided a method of conducting a transaction at a 
self service terminal using a portable terminal, the 
method characterised by the steps of: entering a 
transaction at the portable terminal remote from the self 
service terminal, conveying the portable terminal to the 
self service terminal, and executing the entered 
transaction via a communication port connecting the 
portable terminal with the self service terminal so that 
the entered transaction is transmitted to the self 
service terminal. 



According to a third aspect of the invention there 
is provided a transaction system characterised by a 
portable terminal and a self service terminal, wherein 
the portable terminal and the self service terminal are 
operable to communicate with each other, and the portable 
terminal includes a transaction interface, whereby a user 
may use the transaction interface to enter a transaction, 
and at some later time may transmit the entered 
transaction to the self-service terminal for execution of 
the entered transaction. 

Preferably, the self-service terminal is operable to 
acknowledge execution of a transaction by communicating a 
transaction executed identifier to the portable terminal. 
The transaction executed identifier may be used by the 
portable terminal to update information stored thereon; 
for example, the transaction executed identifier may 
include transaction details and may be used to update 
account information stored on the portable terminal. The 
identifier may also be used at some later time, in the 
event of a dispute, to prove to the owner of the SST that 
a transaction was executed. 

According to a fourth aspect of the invention there 
is provided a self-service terminal characterised by a 
communication interface for receiving transaction 
information transmitted from a portable terminal. 

Preferably, the transaction information is received 
in encrypted form and decrypted by the SST. 

Preferably, the terminal is adapted to receive 
transaction information and an associated codename, 
whereby the terminal is operable to discriminate between 



the codename and the transaction, and to present the 
codename to a user to allow the user to confirm that the 
transaction associated with that codename is to be 
executed by the terminal. 

According to a fifth aspect of the invention there 
is provided a method of selecting information to be 
presented to a user at a self-service terminal, 
characterised by the steps of: determining whether a user 
has transmitted a transaction from a portable terminal; 
in the event of the user having transmitting a 
transaction, enquiring if the user wishes to execute the 
transaction; in the absence of a transaction having been 
transmitted, presenting standard information to the user 
regarding how to enter a transaction using the self- 
service terminal. 

The SST may use visual and/or audible means to 
enquire if the user wishes to execute the transaction. 

According to a sixth aspect of the invention there 
is provided a self-service system characterised in that 
the system comprises a self-service terminal and a 
portable terminal, wherein a transaction may be entered 
remotely from the self-service terminal and executed 
locally to the self-service terminal. 

It will be appreciated that the local execution of a 
transaction is subsequent to the remote entering of that 
transaction. 

These and other aspects of the invention will be 
apparent from the following specific description, given 
by way of example, with reference to the accompanying 
drawings, in which: 
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Fig 1 is a block diagram of a portable terminal 
according to one embodiment of the invention; 

Figs 2a to 2d are diagrams of the display of the 
terminal of Fig 1. showing a first set of screen 
configurations at different stages of entering a 
transaction; 

Fig 3 is a block diagram of the portable terminal of 
Fig 1 in communication with a self-service terminal; and 

Figs 4a to 4h are pictorial diagrams of the portable 
terminal of Fig 1 showing a second set of screen 
configurations . 

Referring to Fig 1, there is shown a block diagram 
of a portable terminal 10 comprising a controller 12 and 
associated volatile memory 14 and non-volatile memory 16, 
a touch-sensitive display 18, a serial communication port 
20 for receiving a connector, a communication port 22 in 
the form of an IrDA (Infra-red data association) 
compliant infra-red port, and a transaction interface 24. 

The terminal 10 is a standard 3Com (trade mark) 
Palmlll (trade mark) PDA having a software module (the 
transaction interface 24) downloaded to it. Controller 
12 is responsible for the operation of the terminal 10, 
and is coupled to the display 18. serial port 20, IR port 
22, and transaction interface 24. 

Transaction interface 24 includes a user interface 
element 26 and an encryption/decryption facility 28 in 
the form of a cryptographic module. When an ATM function 
is selected by a user of the terminal 10. the user 
interface element 26 provides the display 18 with a 
custom ATM interface as shown in Figs 2a to 2d. 
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Initially, the display 18 presents a welcome screen 
30 (Fig 2a) and invites the user to enter his/her PIN. 
Once the user has entered the PIN, the PIN is encrypted 
using the encryption/decryption facility 28 and stored in 
memory 14. The next screen 32 (Pig 2b) provides the user 
with a plurality of different transactions for the user 
to select. 

Once the user has selected one of these 
transactions, and entered details of the transaction 
where necessary, for example, if the 'withdraw cash' 
option is selected the user would enter the amount of 
cash to be withdrawn, the user is then shown the 
transaction lifetime screen 34 (Fig 2c) . 

The transaction lifetime screen 34 prompts the user 
to complete the transaction by setting the lifetime of 
the transaction, that is, the time period during which 
the transaction will be valid. The lifetime typically 
begins immediately but, in some embodiments, there may be 
the possibility of delaying the start of the lifetime of 
the transaction. This would mean that the transaction is 
not valid until a certain time has elapsed or until a 
certain time or date has been reached, the transaction 
then becomes valid for a predetermined time period (the 
lifetime), then the transaction becomes invalid again. 

Once the lifetime has been set, the controller 12 
uses the encryption facility 28 to encrypt the completed 
transaction and then stores the encrypted transaction in 
non-volatile memory 16. The controller 12 then causes 
the display 18 to present an 'Execute transaction' icon 
36 to the user (Fig 2d) until such time as the 
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transaction is executed. 

Referring to Fig 3, once the transaction has been 
completed, the user may convey the portable terminal 10 
to a public SST 50, such as an ATM. Alternatively, the 
user may give the terminal 10 to a trusted third party, 
such as a relative, a friend, a colleague, or such like 
person, to convey to an ATM 50. ATM 50 has a 
communication interface 52 in the form of an IR to 
electrical signal converter. ATM 50 also has a 
conventional user interface 54 (which may be a 
touchscreen, a keypad, a loudspeaker and microphone 
interface, or such like) to allow the user to input 
transaction details manually. 

When at an ATM 50, the user of the terminal 10 
aligns the IR port 22 with IR converter 52 located in the 
ATM 50 and selects the 'Execute transaction' icon 36 on 
the display 18. When the controller 12 detects that icon 
36 has been selected,, it uses IR port 22 to transmit the 
encrypted completed transaction stored in memory 16 to 
the ATM 50. The encrypted transaction may be transmitted 
using a standard protocol. 

IR converter 52 receives the encrypted transmission 
and conveys the transmission to a controller 56. When 
the controller 56 receives the encrypted transmission it 
instructs the user interface 54 to present the user with 
the option of executing the transmitted transaction. 

If the user chooses to have the transmitted 
transaction executed then the controller 56 processes the 
transaction using the transmitted transaction details. 
If the user chooses not to have the transaction executed 
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then the controller discards the transmitted transaction 
details . 

The above example relates to a single transaction. 
However, multiple transactions may be prepared and 
displayed as separate icons on the display 18 for 
separate execution; or the multiple transactions may be 
coupled together to form one large transaction. 

The user interface element 26 may allow for logical 
decisions to be included in the prepared transaction. 
For example, a balance request may be entered and if 
there is more than a first amount of money in the account 
(such as fifty pounds sterling) then a withdrawal of a 
second amount (such as thirty pounds) may be made; if 
there is not more than the first amount but there is more 
than a third amount (such as twenty pounds) then a 
withdrawal of a fourth amount (such as ten pounds) may be 
made; otherwise no withdrawal may be made. This allows 
the transaction flow to be dependent on certain 
conditions, such as the current state of the user's 
account. Other possible transactions include transfer of 
fluids based on the amount of funds in a certain account. 

Referring now to Figs 4a to 4h, which show the 
portable terminal 10 having a second set of screen 
configurations, Fig 4a illustrates the display 18 showing 
a transaction selection screen 60. Screen €0 displays 
three user- selectable icons and a user -configurable icon 
list. One of the user-selectable icons (labelled 
n Receipts" ) €2 allows the user to view receipts that 
have been downloaded from an ATM 50. Another user- 
selectable icon (labelled tt Edit" ) 64 allows the user to 



create or edit a new transaction. A third user- 
selectable icon (labelled • Beam" ) 68 allows the user to 
execute a selected transaction in a similar way to icon 
36 (Pig 2d) . The user-configurable icon list 66 includes 
a list of names (66a, b,c) . Each name being associated 
with a user-defined transaction so that the user can 
create a transaction, associate a unique name with that 
transaction, and have the unique name displayed in the 
user- configurable icon list. 

To create or edit a user-defined transaction, the 
user selects the • Edit" icon 64. The terminal 10 then 
displays an edit screen 70, as shown in Fig 4b. Edit 
screen 70 displays three new icons 72, 74, 76, labelled 
• New" , • Edit" , and » Delete" respectively. Edit 
screen 70 also displays the user-configurable icon list 
66 As the icon labels suggest, the • New" icon 72 
allows the user to create a new user-defined transaction; 
the « Edit" icon 74 allows the user to edit a pre- 
existing user-defined transaction (as shown in list 66); 
and the • Delete" icon 76 allows the user to delete one 
of the transactions from list 66. If the user selects 
the • New" icon 72, then screen 80 is displayed, as shown 
in Fig 4c. 

Screen 80 provides two icons 82, 84. One icon 82 is 
for requesting withdrawal of cash, the other icon 84 is 
for requesting the current balance of the user's bank 
account. If the cash withdrawal icon 82 is selected then 
screen 90 is displayed, as shown in Fig 4d. 

Screen 90 displays a plurality of icons (for example 
icon 92). each labelled with a different monetary valu , 
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(for example ten pounds) . The user chooses the amount of 
cash to be withdrawn by selecting the appropriate icon on 
this screen 90. Once the amount to be withdrawn has been 
selected, the user is then presented with screen 100 to 
provide a name for the newly- created transaction. 

Screen 100 provides a field 102 to allow the user to 
enter a transaction name or phrase, which may be a 
cryptic codename, and an icon 104 labelled tt Done" that 
the user can select once the transaction has been named. 
The name that the user enters is associated with that 
transaction, and the name is added to the user- 
configurable icon list 66 (Fig 4a) . 

When a pre-defined transaction is executed at an ATM 
50, the ATM 50 receives the pre-defined transaction and 
the associated codename. The ATM 50 discriminates 
between the codename and the transaction, and presents 
the codename to the user to verify that the user wishes 
to execute the transaction associated with that codename. 
On receiving verification from the user, the ATM 50 
executes the transaction. 

Referring again to Pig 4a, if the user selects the 
receipts icon 62, then screen 110 is displayed, as shown 
in Fig 4f . Receipts screen 110 has a list 112 of 
recently received receipts, arranged in data order, for 
selection by the user. The receipts screen 110 also has 
a n View" icon 114 for viewing a selected receipt and a 
* Delete" icon 116 for deleting a selected receipt. If 
the user decides to view a selected receipt, then screen 
120 is displayed, as shown in Fig 4g. 

Fig 4g shows one of the receipts listed in Fig 4f . 
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If a new receipt 130 (as shown in Fig 4h) is downloaded 
from an ATM 50 (Fig 3) , then the new receipt 130 is 
displayed, and the user is given the option of storing 
the receipt or discarding the receipt by selecting either 
a » Keep" icon 132 or a » Discard" icon 134. If the new 
receipt is to be kept, then a receipt index (consisting 
of the date and time the receipt was received by the 
portable terminal) is added to the receipt list to 
reference the newly received receipt. 

in other embodiments, the PIN may be stored (in 
encrypted form) in non-volatile memory 16 so that each 
time a PIN is entered by a user of the terminal 10 the 
entered PIN is compared with the decrypted PIN stored in 
memory 16, and if the two PINs are not identical then the 
user may not be allowed to enter any transactions. The 
terminal 10 may only permit a user a predetermined number 
of failed PIN entries before deleting the stored PIN. In 
other embodiments, the display 18 may not present an 
•Execute transaction' icon to the user, to avoid alertxng 
a fraudulent third party to the fact that a transaction 
has been completed and is awaiting execution. 

in other embodiments, an alarm function in the 
terminal 10 may be used to alert a user to the fact that 
an unexecuted transaction is nearing the end of its 
lifetime. 

in other embodiments, the transaction interface may 
require a password to be entered prior to execution of 
any completed transaction and/or prior to entering any 
transactions using the transaction interface 26. 

in other embodiments, the portable terminal 10 may 
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transmit information to the SST 50 about the type of user 
interface element 24 used, for example, the language used 
(English, French, German, Spanish, or such like) , whether 
the interface 24 is primarily visual or aural, and such 
like- The SST 50 may use this information to adapt its 
user interface 54 to that of the transaction interface 
24. 

In other embodiments, the portable terminal may not 
be a PDA, it may be any convenient portable device, such 
as a cellular telephone, or a portable device dedicated 
for use with ATMs. 

In other embodiments, the portable terminal may add 
a .unique identification to each completed transaction. 
The identification may be a number, where the terminal 
increments the number after assigning it to a 
transaction. This unique identification may be examined 
by an SST executing the transaction to ensure that the 
same identification has not been used for that account. 
This would provide an additional security measure. 

In other embodiments, the user may register trusted 
third parties so that the third parties can be given the 
portable terminal for preparing transactions. The third 
parties may be assigned access rights or may be assigned 
maximum values (such as thirty pounds sterling) for the 
transactions that they can prepare. 

In other embodiments the portable terminal may 
include an integral biometrics unit, such as a 
fingerprint detector, and may store the registered user's 
biometrics template in a tamper-resistant secure area 
within the terminal. This ensures that only the 
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registered user can execute a transaction, and only when 
the user's finger is engaged with the fingerprint 
detector (that is, only when the registered user is 
holding the portable terminal) . The registered user may 
register trusted third parties so that they can execute 
transactions while holding the portable terminal. 

It will be appreciated that embodiments of the 
invention have the advantage that transactions may be 
generated in a secure environment prior to the time when 
the transaction will be executed, thereby reducing the 
transaction time for the user at the self-service 
terminal . 



-19- 

CLAIMS 

1. A portable terminal (10) having a communication 
port (22) and characterised by a transaction interface 
(26), whereby, a user may use the transaction interface 
(26) to enter a transaction, and at some later time may 
transmit the entered transaction to a self-service 
terminal (50) for execution of the entered transaction, 

2 . A terminal according to claim 1 , wherein the 
communication port (22) is adapted for wireless 
communication. 

3. A terminal according to claim 1 or claim 2, wherein 
the transaction interface (24) has a user interface 
element (26) adapted to the requirements of the user. 

4 . A terminal according to any preceding claim, 
wherein the transaction interface (24) has an 
encryption/decryption facility (28) for storing the 
user's PIN to ensure that a third party cannot access the 
user's PIN by examining the storage area of the portable 
terminal . 

5. A terminal according to any preceding claim, 
wherein the terminal uses the encryption/decryption 
facility (28) to encrypt any messages transmitted to an 
SST (50) to prevent fraud by third parties. 

6. A terminal according to any preceding claim, 
wherein the portable terminal (10) is operable to assign 
a lifetime to each transaction so that if a transaction 
is not executed within that time period then the terminal 
(10) invalidates the transaction- 

7. A terminal according to any preceding claim, 



wherein the portable terminal (10) is configurable to 
allow a user to assign a codename to a transaction, so 
that each transaction has a unique codename. 
8 . A method of conducting a transaction at a self 
service terminal using a portable terminal, the method 
characterised by the steps of: entering a transaction at 
the portable terminal remote from the self service 
terminal, conveying the portable terminal to the self 
service terminal, and executing the entered transaction 
via a communication port connecting the portable terminal 
with the self service terminal so that the entered 
transaction is transmitted to the self service terminal. 
9 a transaction system characterised by a portable 

terminal (10) and a self service terminal (50), wherein 
the portable terminal (10) and the self service terminal 
(50 ) are operable to communicate with each other, and the 
portable terminal (10) includes a transaction interface 
(24 ) , whereby a user may use the transaction interface 
(24 ) to enter a transaction, and at some later time may 
transmit the entered transaction to the self-service 
terminal (50) for execution of the entered transaction. 
10 A self-service terminal characterised by a 
communication interface (52) for receiving transaction 
information transmitted from a portable terminal (10). 

xl . A terminal according to claim 9, wherein the 

t«s received in encrypted form and 
transaction information is receiver 

decrypted by the SST (50) . 

12 a method of selecting information to be presented 
to a user at a self-service terminal, characterised by 
the steps of: determining whether a user has transmitted 
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a transaction from a portable terminal; in the event of 
the user having transmitting a transaction, enquiring if 
the user wishes to execute the transaction; in the 
absence of a transaction having been transmitted, 
presenting standard information to the user regarding how 
to enter a transaction using the self-service terminal. 

13. A self-service system characterised in that the 
system comprises a self-service terminal (50) and a 
portable terminal (10) , wherein a transaction may be 
entered remotely from the self-service terminal (50) and 
executed locally to the self-service terminal (10) . 
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